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Abstract:                                        The article presents the results of the study of the peculiarities
of the psycho-emotional state of the population and the deter-
mination of the factors for reducing the destructive impact of
negative emotions in society in the conditions of war. The re-
search methodology involves: determination of indicators of
psycho-emotional states of the population and internally dis-
placed persons; identification and assessment of the intensity
of current social fears in Ukrainian society; determination of
factors for reducing the destructive impact of negative emo-
tions in society in the conditions of a long-term war. Peculiar-
ities of the psycho-emotional state of the population have been
determined: high level of anxiety and frustration, rejection of
changes in the life situation; high intensity of social fears of
loss of loved ones, death, war, occupation and forced displace-
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Introduction
War as a stressogenic factor has catastrophic

consequences for any society and is reflected in
the spread of destructive psycho-emotional states
both at the individual and collective (at the level
of the entire society) levels. The negative expe-
rience of war causes the spread among the popu-
lation of a high level of anxiety and social ten-
sion, depressive and behavioral disorders, post-
traumatic stress syndrome, increased intensity of
psychological and social fears, disrupts the psy-
chological well-being of children who have ex-
perienced  aggression,  violence,  loss  of  loved
ones [1; 2; 3; 4; 5], and as a result have a long-
term influence on the generation that has had a
negative experience of armed conflict - being in
occupation, torture and violence, being in captiv-
ity, losing loved ones, forced displacement and
losing homes [6].
The full-scale war in Ukraine that began on

February 24, 2022 had a significant impact on the
psycho-emotional state of Ukrainian society. As
noted by Ukrainian scientists, with the duration
of hostilities, the psycho-emotional state of the
population passes into a depressive phase with
the dominance of such conditions as a constant
feeling of anxiety, apathy, pessimism, hopeless-
ness [1, p.89]; increasing panic moods [7]. A spe-
cial place in the structure of the population of
Ukraine is occupied by internally displaced per-
sons (IDPs), for whom the negative impact of the
armed conflict had a sharp impact on the psycho-
emotional state, which is reflected as a loss of au-
tonomy, subjectivity, identity violation, a sense
of insecurity, the state of the victim, PTSD [8, p.
.291]. And as sociological studies show, about
50%  of  the  population  assess  their  emotional

state as tense [9, p.45]. Therefore, research and
monitoring  of  the  psycho-emotional  state  and
mood of the population is relevant for Ukraine,
which will allow to create an effective system of
psychological assistance, support and correction,
especially  for  the categories of  the population
that  have  suffered  the  most  from  the  conse-
quences of active hostilities - IDPs, participants
in hostilities, children, who suffered psychologi-
cal trauma.

Methodology
The research is aimed at identifying the im-

pact of war on Ukrainian society, which mani-
fests itself in the form of destructive psycho-emo-
tional states (depression, high level of anxiety,
panic attacks, frustration, experiencing loss, in-
creased  intensity of social  fears, etc.). The re-
search methodology consists of general scientific
and empirical (psychodiagnostic, sociological)
methods of cognition, which allowed the follow-
ing research tasks to be identified: 1) determina-
tion of indicators of psycho-emotional states of
the population and internally displaced persons
(IDPs); 2) identification and assessment of the in-
tensity of current social fears in Ukrainian soci-
ety; 3) determination of factors for reducing the
destructive impact of negative emotions in soci-
ety in the conditions of a long-term war.

Participants
250 people took part in the project. Among

them: 1) 50 experts in the field of providing psy-
chosocial support and assistance (psychologists,
social workers, medical workers with psycholog-
ical education); academics dealing with issues of
people affected by armed aggression through an

ment; increased risk of depressive, psychosomatic and behav-
ioral disorders, PTSD. The leading factors of reducing the de-
structive  impact  of  the  negative  psycho-emotional  state  of
Ukrainian society, which can act as mechanisms and tools for
overcoming  the psychosocial  consequences of  the war,  are
identified: institutional (creation of a network of centers and
institutions for psychological assistance to the population); ed-
ucational and personnel (training of qualified specialists in psy-
chosocial support in war conditions, adaptation of educational
programs to the cognitive and psychoemotional consequences
of children with traumatic experiences); informative and edu-
cational (strengthening of the positive-emotional background
in the information space).



Original Articles 51

Clinical Social Work and Health Intervention Vol. 14 No. 2 2023

online survey; 2) 75 internally displaced persons
from the occupied territories (the average age of
the interviewees is 37.3 years, 62% of them are
women and 38% are men); 3) 125 people living
on the territory of Zaporizhzhia (average age is
37.8 years, 64% of them are women and 36% are
men). The study among IDPs and the population
was conducted in November-December 2022.

Methods
In accordance with the defined research ob-

jectives, we used the following methods: 1) de-
termination of  indicators  of  psycho-emotional
states of the population and internally displaced
persons (IDPs) using the method "Self-assess-
ment of mental states" by H. Eysenck; 2) to iden-
tify and assess the intensity of current social fears
in Ukrainian society - a sociological survey of the
population,  IDPs  and  experts  based  on  the
methodology "Questionnaire of the Hierarchical
Structure  of  Current  Fears  of  the  Individual"
(ISAS) by Yu. Shcherbatyh and E. Ivlev; 3) to de-
termine the factors for overcoming and reducing
the consequences of the destructive psycho-emo-
tional state of the population in the conditions of
war - an online expert survey. Mathematical sta-
tistics methods were used to process the research
results (using SPSS 21.0 for Windows).

Results
In modern psychological science, there is no

single definition of the concept of "psycho-emo-
tional state", but many researchers identify key
features: the emotional response of an individual
according to the dominant type; arises as a result
of the interaction of the individual with the envi-
ronment (in the conditions of war, the environ-
ment is perceived as a threat at the biological,
psychological and social levels); may not be re-
alized by a person due to a catastrophic stress
load on the psyche; depends on the development
of emotional intelligence [10; 11; 12].
In the conditions of war, as we mentioned, the

psycho-emotional state of a person is character-
ized mainly by negative emotions (high level of
anxiety, depression, despair, negative perception
of the environment, etc.) and has a destructive ef-
fect on the mental activity of an individual who
is in the zone of armed conflict. An individual's
reaction to emergency and stressful situations re-
lated to combat operations can cause an increase

in the level of anxiety, manifestation of aggres-
sion, frustration as an emotional and volitional
tension in connection with the blocking of the ba-
sic needs of the individual, rigidity as a failure to
recognize war as a reality and changes in one's
own situation , therefore, to determine the fea-
tures of the psycho-emotional state of the popu-
lation  in  the  conditions  of  martial  law,  the
methodology "Self-assessment of mental states"
by H. Eysenck was applied. Figures 1 and 2 show
the levels of severity of indicators (in % of re-
spondents) separately for the population of Za-
porizhzhia  and  internally  displaced  persons
(IDPs).

According  to  the  results  of  the  study,  the
greatest  indicator of psycho-emotional state  is
anxiety, and it is significantly higher in internally
displaced persons (39.3% in the population of
Zaporizhzhia and 47.1% in IDPs), which mani-

Figure 2 Indicators of the psycho-emotional
state of IDPs according to the results 
of the "Self-assessment of mental
states" method by H. Eysenck 
(in % of respondents)

Figure 1 Indicators of the psycho-emotional
state of the population of Zaporizhzhia
according to the results of the method
"Self-assessment of mental states" by
H. Eysenck (in % of respondents)
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fests itself in a feeling of anxiety, danger and un-
certainty in the future. Almost half of the respon-
dents showed an average level of anxiety, which
is mainly situational in nature.
The  rate  of  frustration  is  also  more  pro-

nounced  among  internally  displaced  persons
(27.9% of  the population of Zaporizhzhia and
38.5% of IDPs), which indicates the impossibil-
ity or difficulty of meeting needs, such that the
majority of  IDPs have  lost housing, work and
wealth, and the uncertainty of further life in other
communities contributes to increasing the feeling
of despair and apathy.
Aggressiveness  as  an  indicator  of  psycho-

emotional state has average values (58% of the
population and IDPs), although 12-15% of re-

spondents show a high level of aggression to-
wards the environment.
Rigidity as an emotional rejection of war and

changes in one's own situation is revealed by
25.6% of the interviewed IDPs, which indicates
the inability to experience stress and the inabil-
ity to independently find internal resources (in-
dividual resilience) to reassess one's attitude to-
wards oneself, other people and the world as a
whole.
An  indicator  that  reflects  the psycho-emo-

tional state of Ukrainian society in war conditions
is the intensity of social fears. As scientists note,
fear is the main subjective indicator of real and
potential risks, threats and dangers [13, p.14], and
the rational element of fear is due to the desire to

Figure 3 Current social fears in Ukrainian society
(assessment of the population of Zaporizhzhia, IDPs and experts)
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survive in an extreme situation, especially in war
conditions [14]. In our opinion, social fears in
Ukrainian society in the conditions of war are ex-
pressed by confusion, insecurity, feeling of lone-
liness, fear of death, fear of the future, fear of un-
employment, etc.
In order to identify and assess the intensity of

current social fears in Ukrainian society, we con-
ducted a sociological survey of the population,
IDPs  and  experts  based  on  the  methodology
"Questionnaire of the Hierarchical Structure of
Actual Fears of the Individual" (ISAS) by Yu.
Shcherbatyh and E. Ivlev, where several indica-
tors were selected indicators of methodology and
author's claims. The interviewees were asked to
answer the projective question: "Please rate the
intensity of fear in Ukrainian society in the con-
ditions of war on a 10-point scale?". The results
are presented in Figure 3.
The most relevant social fears were identified

as: fear of losing a loved one (from 8.9 to 9.8
points); fear of war and occupation (the lowest
indicator among IDPs, which may be related to
previous experience, the highest among the pop-
ulation of Zaporizhzhia, which may be a conse-
quence of the information background about life
in the occupied territories); fear of death (from
7.9 to 8.8 points). The indicators of internally dis-
placed  persons  deserve  special  attention  -  for
them,  fears  related  to  crime,  poverty,  illness,
moving to another territory of residence are less
relevant, while experts consider forced relocation
to be one of the most relevant social fears for the
population of Ukraine.
Overcoming the negative psycho-emotional

state of the population depends on many factors,

but, of course, the main thing is the end of the
war, the de-occupation of the territories and the
restoration of the country. Currently, there is a
war and active hostilities in Ukraine, so it is im-
portant to determine the factors that would con-
tribute to reducing the level of destructive influ-
ence of the negative psycho-emotional state in
Ukrainian society in the conditions of the ongo-
ing war. Therefore, the experts were asked to an-
swer the question: "What, in your opinion, will
contribute to reducing the level of the negative
psycho-emotional state of the population in the
conditions  of  the  ongoing  war?"  The  experts
were asked to identify the 6 most significant fac-
tors in their opinion. The results are presented in
picture 4.
As can be seen from the diagram, the most

significant factors are: 1) institutional (creation
of a network of centers and institutions for psy-
chological assistance to the population - 74.1%);
2) educational and personnel (training of quali-
fied specialists in psychosocial support in war
conditions  -  64.9%,  adaptation  of  educational
programs to cognitive and psychoemotional con-
sequences of children with traumatic experience
-  53.7%);  3)  informational  and  educational
(strengthening of the positive emotional back-
ground in the information space - 61.3%, imple-
mentation of media and educational mechanisms
to support the values of mutual respect, mutual
assistance and tolerance - 39.5%). Separately, it
should be noted the sufficiently high indicators
of such factors as: psychosocial support of IDPs
in host communities - 51.6% and the develop-
ment of providing psychological assistance in an
online format - 49.1%.

Figure 4 Factors reducing the destructive impact of the negative psycho-emotional state of 
society in the conditions of a long-term war.

Creation of an extensive network of centers and institutions for psychological assistance to the population

Training of qualified specialists in psychosocial support in conditions of war

Strengthening of the positive-emotional background in the information space

Adaptation of educational programs to cognitive and psychoemotional consequences in children with traumatic experiences

Psychosocial support of forcibly displaced persons in host communities

Development of providing psychological assistance in an online format

Raising the level of psychological culture of the population

Implementation of media and educational mechanisms to support the values of mutual respect, mutual assistance and tolerance

Development and implementation of programs for adaptation and increasing the population's vitality based on the resilience approach

Conducting regular monitoring of the psycho-emotional state of the population

Implementation of state social support programs for people who have lost housing, work, etc.
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53,7 %

51,5 %

49,1 %

43,8 %

39,5 %
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Discussion
The results of the research show a high preva-

lence of negative manifestations of  the psycho-
emotional  state  of  the  population,  the  main  of
which is a high level of anxiety and frustration. It
should be noted that these manifestations have a
higher rate in internally displaced persons (espe-
cially among those who have survived a certain pe-
riod of occupation), which is manifested in: first,
anxiety about one's own future, its uncertainty can
provoke the development of depressive disorders
and apathetic manifestations of behavior; secondly,
the loss of housing and work, moving to another
area of residence reduces the level of psychologi-
cal well-being and makes it difficult or impossible
to realize basic needs and security needs. Rigidity
also has a relatively high rate among IDPs than
among the population of Zaporizhzhia, which in-
dicates a phase of non-acceptance of reality, in-
complete awareness of a new (albeit negative, ex-
traordinary, stressful) life situation.
An increase in the level of anxiety among the

population can provoke the emergence of mental
and behavioral disorders, in particular post-trau-
matic stress syndrome (PTSD), depressive and
psychosomatic disorders, which in the conditions
of a long-term war (especially its active phase)
tends to increase the risk of an increase in per-
centage [15; 16], and the risk group includes chil-
dren who have experienced a traumatic experi-
ence [17]. That is why there is an urgent need to
increase psychological assistance to the popula-
tion, especially those who have suffered psycho-
logical trauma from hostilities and occupation, as
indicated by the results of a survey of experts on
the factors of reducing the destructive impact of
the negative psycho-emotional state of society in
the conditions of a long-term war.
The high intensity of such social fears as the

fear of  losing  loved ones,  the  fear of war and
death, the fear of being forced to leave home as
indicators of the destructive psycho-emotional
state of the population (especially among those
who live in the front-line and safer territory), are
related, in our opinion, to psychological the con-
sequences of informational influence (although
not consciously manipulative) from the mass me-
dia and the media, in which the negative aspect
of the war and its consequences prevails over the
positive-emotional attitudes towards the future.
The survey of experts proves that the strengthen-

ing of the positive-emotional background in the
information space is one of the factors in reduc-
ing the level of negative psycho-emotional state
in Ukrainian society.

Another aspect related to the results of the con-
ducted research is the determination of factors for
reducing the destructive impact of a negative psy-
cho-emotional  state  on  society,  among  which,
along with institutional, personnel-educational and
information-educational ones,  it  is necessary  to
highlight the implementation of constant monitor-
ing of the psycho-emotional state of the popula-
tion, which will allow tracking changes in its dy-
namics and evaluate the effectiveness of imple-
mented  and  applied  mechanisms  and  tools  for
overcoming the psychosocial consequences of war.

Conclusion
So, based on the results of the research, the

following conclusions were made:
- firstly, in Ukrainian society during the war

there was a rather high level of negative indica-
tors of the psycho-emotional state, which is char-
acterized by: a high level of anxiety and frustra-
tion,  rejection of changes  in  the  life situation;
high  intensity  of  social  fears  of  loss  of  loved
ones, death, war, occupation and forced displace-
ment;  increased  risk  of  depressive,  psychoso-
matic and behavioral disorders, PTSD;

- secondly, the factors of reducing the destruc-
tive impact of the negative psycho-emotional state
of Ukrainian  society, which  can  act  as mecha-
nisms and tools for overcoming the psychosocial
consequences of the war, are identified: institu-
tional (creation of network centers and institutions
for psychological assistance to the population);
educational and personnel (training of qualified
specialists in psychosocial support in war condi-
tions, adaptation of educational programs to the
cognitive and psychoemotional consequences of
children with traumatic experiences); informative
and  educational  (strengthening of  the positive-
emotional background in the information space).
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