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Abstract:                                        A health network is made up of institutions and organizations,
resources, and people whose main purpose is to promote and
improve health. The health care system in Germany is self-ad-
ministering and is managed by multiple institutions and stake-
holders which entails different organizations involved in the
running of the health care as well as the structure of the health
care system. The health care system is composed of three main
areas: 1) outpatient care services, 2) inpatient care, 3) rehabi-
litation institutions. Some of the organizations and institutions
that are mandated to run the health system include associations
and representatives of different professions and service provi-
ders, regulatory bodies, health insurance companies, the Fede-
ral Ministry of Health, self-help groups, and patient-centered
organizations. The German health care system is made up of
four main principles: 1) compulsory insurance, 2) the principle
of solidarity, 3) financing through insurance premiums, 4) self-
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governance. The goal of health care networks is to improve the
overall performance of the health care systems concerning: 1)
economic efficiency, 2) quality of health care services, 3) me-
dical innovation, 4) as well as patient satisfaction.

Introduction
A health network is made up of institutions

and organizations, resources, and people whose
main purpose is to promote and improve health.
These involve efforts to influence the determi-
nants of health and direct health enhancement ac-
tivities. The health system is mandated to deliver
preventive, curative, promotive as well as reha-
bilitative interventions through a combined effort
of the health care networks.1 To perform its man-
date, the health system also needs adequate staf-
fing, finances, transport, and communication as
well as the overall instructions and directions to
effective functioning.

An effective health care system involves the
following pillars in the health networks: 1) De-
livery of health services, 2) enhancement of health
workforce, 3) information systems in health, 4)
improving access to essential medicines and vac-
cines, 5) leadership, 6) governance. These six fac-
tors are essential in the expansion and strengthe-
ning of health care systems in multiple ways.2

Service delivery is the immediate outcome of
the investments made into the health system
which include the workforce and supplies to the
hospital financing. An increase in the inputs to
the health system leads to improved access and
quality of service delivery which forms the key
role of the health care system.3

The effectiveness of a country's health care
system depends directly on the skills, motivation,
and competence of the people who are responsi-
ble to deliver health care services. The presence
of a qualified and experienced workforce trans-
lates to improved outcomes in the management
of patients and running of the facilities as well.
Doctors, dentists, pharmacists, nurses, manage-
ment, and other support staff form a very signi-
ficant health network that aims to improve pa-
tient outcomes.4

The availability of reliable health information
systems is the foundation of effective decision
making on every health system. Information
communication technology is used to improve
health care processes as well as the creation of
new medical innovations which purpose to ad-
dress key issues in the health care system such as
prevention of clinical and clerical errors, enhan-
cing diagnosis techniques, and improvement in
the management of new infectious diseases.5

For a health system to function well, there is
a need for equitable access to medicine, vaccines,
and technologies that guarantee safety and qua-
lity outcomes for the patients. Therefore, formu-
lation of national policies and guidelines that re-
gulate these practices is essential to the health
system.6 In addition to that, the purchase, storage,
and supply of relevant materials in a system that

1 Klaus Koch et al., The German Health Care System In International Comparison, Deutsches Aerzteblatt
Online, 2011, doi:10.3238/arztebl.2011.0255.

2 Oliver Razum and M. Luisa Vázquez, Strengthening Public Health In Germany: Overcoming The Nazi
Legacy And Bismarck’S Aftermaths, International Journal Of Public Health 62, no. 9 (2017): 959-960,
doi:10.1007/s00038-017-1038-6.

3 Aiqing Zhang and Xiaodong Lin, Towards Secure And Privacy-Preserving Data Sharing In E-Health Systems
Via Consortium Blockchain, Journal Of Medical Systems 42, no. 8 (2018), doi:10.1007/s10916-018-0995-5.

4 Arthur Gatouillat et al., Internet Of Medical Things: A Review Of Recent Contributions Dealing With Cy-
ber-Physical Systems In Medicine, IEEE Internet Of Things Journal 5, no. 5 (2018): 3810-3822,
doi:10.1109/jiot.2018.2849014.

5 Mauro Serapioni, Crise Econômica E Desigualdades Nos Sistemas De Saúde Dos Países Do Sul Da Eu-
ropa, Cadernos De Saúde Pública 33, no. 9 (2017), doi:10.1590/0102-311x00170116.

6 Jeffrey V Lazarus et al., Novel Health Systems Service Design Checklist To Improve Healthcare Access
For Marginalised, Underserved Communities In Europe, BMJ Open 10, no. 4 (2020): e035621,
doi:10.1136/bmjopen-2019-035621.
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minimizes leakage and mixing with other waste
are considered the top priority.

Financing of the health system is critical to
maintain and enhance patient welfare. Without
the necessary funding, there will be minimal or
no promotion of health or prevention of diseases.
Health financing entails mobilization and accu-
mulation of funds to cater to the health needs of
the population both at individual levels and na-
tional levels. The role of financing, therefore, is
to make funds available to ensure people have ac-
cess to public health as well as personal health
care services.7

Advantages for the patients and participants
The goal of health care networks is to im-

prove the overall performance of the health care
systems concerning economic efficiency, qua-
lity of health care services, medical innovation,
as well as patient satisfaction. Nearly a third of
all physicians in practice in Germany are wor-
king in  various health care networks. These
networks bring together general practitioners
and medical specialists in cooperation with
other partners such as nursing homes, hospitals
and patients led organizations, to improve the
quality of medical care as well as patient satis-
faction by increasing the integration and com-
munication between the doctors and other he-
alth care workers.8

The various health networks provide access
to a lot of opportunities for patients and health
care workers to communicate, interact with each
other and collaborate effectively to improve the
quality of health care services and improve he-

alth.9 These networks also help health care pro-
viders to complete their day-to-day tasks such as
monitoring patient's health, checking blood pres-
sure, and offering patients advice in various ca-
pacities. In addition to that, there is an opportu-
nity for a multidisciplinary approach to inpatient
management for both Medical and surgical pro-
cedures that entail high levels of expertise and
experience.10

Health networks present in German
The health care system in Germany is self-ad-

ministering and is managed by multiple instituti-
ons and stakeholders which entails different or-
ganizations involved in the running of the health
and the structure of the health care system.11

The health care system is composed of three
main areas: 1) outpatient care services, 2) inpa-
tient care, 3) rehabilitation institutions. Some of
the institutions that are mandated to run the he-
alth system include associations and represen-
tatives of different professions and service pro-
viders, regulatory bodies, health insurance com-
panies, the Federal Ministry of Health, self-help
groups, and patient-centered organizations. The
German health care system is made up of four
main principle networks, 1) compulsory insu-
rance, 2) the principle of solidarity, 3) financing
through insurance premiums, 4) self-gover-
nance.12

The principle of compulsory insurance states
that every citizen must have statutory health in-
surance as long as their overall gross salaries are
below the set limit. However, people who earn
more than the set limit can decide to have a pri-

7 Timon Forster & Alexander E Kentikelenis, Austerity And Health In Europe: Disentangling The Causal
Links, European Journal Of Public Health 29, no. 5 (2019): 808-809, doi:10.1093/eurpub/cky249.

8 Porter, Michael E., & Clemens Guth. Redefining German health care: moving to a value-based system.
Springer Science & Business Media, 2012

9 J.M. Badia et al., Impact Of Surgical Site Infection On Healthcare Costs And Patient Outcomes: A System-
atic Review In Six European Countries, Journal Of Hospital Infection 96, no. 1 (2017): 1-15,
doi:10.1016/j.jhin.2017.03.004.

10 Bernd Blobel & Peter Pharow, A Model Driven Approach For The German Health Telematics Architectural
Framework And Security Infrastructure, International Journal Of Medical Informatics 76, no. 2-3 (2007):
169-175, doi:10.1016/j.ijmedinf.2006.05.044. 

11 Management Articles, Journals, Events, Directory | Healthmanagement.Org, Healthmanagement.Org, Last
modified 2021, https://healthmanagement.org/c/it/issuearticle/facts-figures-the-german-healthcare-system.

12 System, Health. Health Care In Germany: The German Health Care System. Ncbi.Nlm.Nih.Gov, Last modi-
fied 2021. https://www.ncbi.nlm.nih.gov/books/NBK298834/.
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vate insurance cover.13 The principle of finan-
cing via insurance premiums states that health
care is funded by the insurance premiums paid
by the insured employees and well as their em-
ployers.  The principle of solidarity states that
all citizens who are covered by the statutory in-
surance have equal rights to access health care
services as well as continued payment of sala-
ries and wages when they get ill regardless of
the amount of income or premium level of the
insurance.14

In self-governance, whereas the state establis-
hes the protocols for health care in the country,
organization and funding of individual health ser-
vices are the roles of self-governing organizati-
ons within the health system.15 Members of these
organizations are made up of doctors, dentists,
insured people, and various hospitals.

The structure and function of the health care
system in Germany is managed by the Federal
Ministry of Health whose task is to develop laws
and coming up with guidelines for self-governing
events within the health system. The Federal
Joint Committee is the top governing body that
makes decisions concerning matters of statutory
health insurance. It is made up of members who
represent doctors, psychotherapists, hospitals, in-
surers, and patients. The committee determines
the health services that will be covered by the in-
surance company as well the form that will be
taken by the insurance coverage.16

Some of the significant Medical services pro-
viders as well as institutions and associations that
form important health networks in German in-
clude:

● The medical insurers. Statutory health insu-
rance companies are needed to offer health in-
surance and make sure that the insured gets the
needed medical care. 

● Doctors and non-medical psychotherapists in
German who bill their services to statutory in-
surers belong to the association of physicians
under statutory insurance while dentists are
under the statutory insurance for dentists.17

● The hospital federation of Germany. This fede-
ration represents both Central as well as regio-
nal associations of different bodies that run the
health care facilities such as cities, religious or-
ganizations, and private sponsors.18

● The public health service. This body is manda-
ted to protect the German citizens from the
risks of getting sick. Health departments help
in the regulation of hygiene in communal set-
tings, protecting people from getting infections
and promoting good and healthy habits. They
also offer counseling services to the general po-
pulation for example for people with various
psychosocial problems.

● The pharmacy associations.  Pharmaceutical
companies are responsible for the distribution
and supply of medications as well as offering
information and guidelines about the medicati-
ons.

● Patient-based associations and self-help groups.
Different people join to form help groups and
organizations that offer moral support and en-
couragement to patients in various capacities.
They also advocate for the interests and rights
of patients concerning health care policies in
the country.

13 "Germany | Commonwealth Fund, Commonwealthfund.Org, Last modified 2021, https://www.common-
wealthfund.org/international-health-policy-center/countries/germany.

14 News, Euro.Who.Int, Last modified 2021, https://www.euro.who.int/en/countries/germany/news/news/
news?root_node_selection=73561.

15 Daniele Mipatrini et al., Vaccinations In Migrants And Refugees: A Challenge For European Health Sys-
tems. A Systematic Review Of Current Scientific Evidence, Pathogens And Global Health 111, no. 2
(2017): 59-68, doi:10.1080/20477724.2017.1281374.

16 J Köppen et al., Measuring Efficiency Of The German Health Care System From The Population Perspec-
tive, European Journal Of Public Health 30, no. 5 (2020), doi:10.1093/eurpub/ckaa165.930.

17 Ehealth Network - Public Health - European Commission, Public Health - European Commission, Last
modified 2021, https://ec.europa.eu/health/ehealth/policy/network_en.

18 Reinhard Busse et al., Statutory Health Insurance In Germany: A Health System Shaped By 135 Years Of
Solidarity, Self-Governance, And Competition, The Lancet 390, no. 10097 (2017): 882-897,
doi:10.1016/s0140-6736(17)31280-1.
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Introduction

Outpatient care
In the German health care system, outpatient

care is offered by doctors, dentists, and psycho-
therapists who are self-employed as well as other
professionals in the health care system in their
private practices. General practitioners, as well
as medical interns and pediatrics, are considered
to be family doctors in Germany, and part of their
work is to refer the patients to the right specialist
for advanced treatment.19

Inpatient care
Almost all hospitals in Germany treat their

patients regardless of their insurance status, whe-
ther statutory or private insurance. Additional
fees are however charged when the patient has
been admitted, to cover meals and accommoda-
tion in the hospital. Hospitals also provide in-pa-
tient medical rehabilitation on top of usual inpa-
tient treatment. Rehabilitation facilities offer in-
terventions that help patients to regain their in-
dependence and improve their wellness after re-
covering from a serious illness or surgical proce-
dure. The interventions include a psychological
evaluation, physiotherapy as well as learning
how to use medical appliances.20
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