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Abstract:                                        From our point of view, the need for community planning as
one of the new possibilities for improving social services in
self-government is extremely important. We see the importance
and contribution of the planning process for the whole local
policy in the active involvement of all citizens and participants
in community planning. Only if the citizens are sufficiently in-
formed and involved in the whole process not only community
planning makes sense, but also establishing cooperation and
creating a network of mutual assistance in the village.

Original Article

We agree with Demcak (in, Spisiakova,
2011), who states that the strategy of improving
social services of each village assumes that local
citizens know best how services should be im-

proved. The task of the competent is to look for
ways to improve their overall quality. Social
Services Act 448/2008 Coll. brings the philoso-
phy of quality of social services which lie in
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greater variability; brings new types of services,
require skilled workers, services that are closer
to the citizens, preferably directly in their natural
environment.

OBJECTIVES OF THE SURVEY
The aim of the survey was to identify oppor-

tunities for improvement and enhancement of so-
cial services through community planning in the
village of Bziny.

We determined the objectives of the survey.
C 1: To find the level of awareness of citizens

about social services in the village of Bziny.
C 2: Find the perception of citizens or a commu-

nity plan on which the majority would co-
operate would be beneficial.

C 3: Find the relationship between the highest
achieved education and the interest of the
respondents to actively get involved in
community planning.

SURVEY SAMPLE
We conducted the survey in the village of

Bziny. We addressed exclusively the inhabitants
of the village of Bziny in order to confirm the
goals set by us. The selection of the survey sam-
ple from the village of Bziny itself was influ-
enced by many years of work in the local gov-
ernment and also by the knowledge of this local-
ity. Our survey involved 168 respondents, of
which 95 were women and 73 men.

Community planning is still an unknown con-
cept for most. From our survey, we found that up
to 54% (90) of respondents answered that they
have not yet encountered the concept of commu-
nity planning and a community plan and do not
even know what it is. This concept has already
been encountered, but it is not entirely clear to
them what  it is about - 27% (45) of respondents.

10% (17) of respondents expressed disinterest
in this issue and only a small number 9% (16) of
respondents stated that they know what commu-
nity planning is. The survey shows that if the vil-
lage is preparing for community planning it will
be very important to inform the general public
about what community planning is and also about
the possibility of involvement of the population.

Table 1: With the concept of community plan-
ning of social services and community
plan of the municipality in which I, as
a citizen, can participate in the creation
of social services:

Options Statement
in numbers

Statements
in percentage

I've met before
and I know what

it is

16 9%

I've met before
but it's not en-
tirely clear to me

45 27%

I've met before
but it's not en-
tirely clear to me

90 54%

I do not care 17 10%

other - -
together 168 100%

Table 2: In order to decide which social services a community should provide, I would get involved
in community planning

Options Statement
in numbers:

Statments
in %

Men in
numbers

Men
in %

Women
in numbers

Women
in %

I would getactively involved
in decision-making

32 19% 11 15% 21 22%

I would rather get involved
than not get involved

97 58% 28 38% 69 73%

I would rather not be in-
volved than involved

26 15% 23 32% 3 3%

I wouldn't get involved at all 13 8% 11 15% 2 2%

together 168 100% 73 100% 95 100%



Original Articles 113

Clinical Social Work and Health Intervention Vol. 12 No. 3 2021

We asked the question about the possibility
of involving citizens in community planning.
First, we present the overall result of the survey,
then we divide the answers according to the gen-
der of the respondents.As many as 58% (97) of
all respondents met with the answer that they
would be involved rather than not involved in the
process; 19% (32) of respondents said that they
would actively participate in community plan-
ning; 15% (26) of respondents say that they
would not be involved rather than involved; 8%
(13) would not be involved in the community
planning process at all.

On this issue, we tried to find out what would
prevent citizens from participating in community
planning or what they see as a problem. The ma-
jority of respondents expressed the opinion that
the biggest problem with the possibility of in-
volvement in the planning of social services is
the lack of information 57% (95); lack of free
time see as  a problem of 24% (41) respondents;
11% (19) of respondents believe that the biggest
problem of the possibility of involvement could
lie in a lack of training and guidance; 8% (13) of
respondents would not participate.

We came to an interesting finding in this
question in which the respondents had to express
whether the benefit was a community plan in
which the majority of citizens would participate.
As many as 58% (97) of respondents think that
it would be beneficial for citizens; 27% (45) of
respondents the community plan would not be
beneficial; 10% (17) of respondents could not
comment on this topic; 3% (5) of citizens are
convinced that would be beneficial but citizens

have to get involved; 2% (4) respondents did not
answer.

RECOMMENDATIONS FOR PRACTICE
Community planning of social services is a

method that seeks to ensure the availability and
quality of social services, taking into account the
local specifics of the population, their real needs,
in accordance with the financial possibilities of
self-government.Based on the above results of
the survey we propose certain recommendations
for the practice in the village of Bziny: 
● Approach to community planning in the munic-

ipality based on a social analysis of the needs
of the population.

● Inform all potential participants in community
planning about the whole process.

● Involve all residents and participants in the
planning process.

● Provide opportunities to search for  new volun-
teers.

● Involve volunteers as well as students of social
work in various activities in the village not only
in connection with social services in the village.

● Efforts to create partnerships at the village but
also at the inter village level.

● Quality networking of the whole community.
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Table 3: I see a problem with the possibility to
participate in the planning of social ser-
vices in the municipality:

Options Statements
in numbers

Statements
in %

In lack of free time 41 24%

Lack of
information

95 57%

Lack of training
and leadership

19 11%

I wouldn't get
involved

13 8%


