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Abstract:                                       During the current situation of the coronavirus outbreak there
is an increase in anxiety levels due to isolation and disagree-
ment with the restrictions on one’s living space as well as many
other crisis circumstances that cause an escalation in domestic
violence against self-sufficient elderly. This issue is discussed
to a lesser extent compared to domestic violence against the
elderly who depend on others’ assistance. In the case of self-
sufficient elderly, perpetrators of domestic violence can also
use the coronavirus pandemic to further weaken the self-suffi-
cient elderly via misinformation that the perpetrators pass on
to the elderly. Such misinformation then compels the elderly
to act pursuant to the demands of the violence perpetrators. The
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The obtained results can be applied when cre-
ating similar analyses that will serve as the basis
for research  which it is possible to build on even
during the period of COVID-19 or similar epi-
demics.  

Introduction
We can see that the „present-day society ap-

pears to be very selfish and individualistic“(14)
and its future and „lifespan is neither pre-defined
nor pre-determined in any way“(13), especially
in the current situation of the COVID-19 pan-
demic. Individuals in community groups „feel
spiritual needs that are focused on transcendent
values, as a need never stands on its own; instead,
it signifies there is a lack of values“ (20). Due to
isolation and the ensuing loneliness, people long
for relationships and, as a result, they strive for
unity and appreciate their health all the more
(20). Within them, there is „a new inner space in
which they can accept themselves, whether
beloved or broken“ (16). In this space, they have
the opportunity to reflect more deeply on them-
selves, on positive and negative aspects of their
personalities; to realize which areas in their lives
still need to be developed and improved, and to
reorganise their own lives (16) and thus „in their
inner freedom and with humility accept the truth
about themselves“ (16). In this context, it is also
necessary to reflect on the aspects of „existential
frustration or the absence of a clear answer to the
fundamental questions of life’s purpose and life’s
limited duration“ or the opportunities for self-ful-
filment of the elderly and their belief in their own
usefulness (15). We need to ponder on these prin-
ciples at professional and non-professional levels
and look at them as two essential concepts that
„sooner or later become important to everyone’s
life when they become part of their life“ (15).
As people grow older and weaker, they con-

sider family to be increasingly more important in
a number of aspects. In the case of the elderly,
the social and material aspects are very signifi-
cant. These aspects also include the financial sit-
uation of the elderly. Their retirement pension is
one of the very relevant causes of domestic vio-
lence and has greater far-reaching consequences
than a more superficial view might suggest.
Given the amount of their pension, it is under-
standable that many elderly welcome the possi-
bility of sharing a household. This, however,
often represents a threat in the form of intergen-
erational tension. As many practical cases show,
the perpetrators of domestic violence and aggres-
sion are not only blood relatives but also mem-
bers of the extended family, including brides or
sons-in-law, surprisingly enough. However, they
often carry out acts of violence subtly and it is
more difficult to detect them. In general, tension
and violence in a household may be caused due
to different intergenerational views and attitudes
in life, personality traits or dispositions of the in-
dividual members of the household. During the
current situation of the coronavirus outbreak,
such causes include: anxiety from isolation and
disagreement with the restrictions on their living
space which occur mainly in the older household
members. Perpetrators of domestic violence can
also use the current coronavirus pandemic to fur-
ther weaken the self-sufficient elderly via misin-
formation that the perpetrators pass on to the eld-
erly. Such misinformation then compels the eld-
erly to act pursuant to the demands of the vio-
lence perpetrators. The perpetrators may use the
following means for this purpose: prevent the
elderly from having any access to information,
telephone, or computer so that the elderly cannot
call for help if needed.
„Various forms of fear and concerns focused

on the future“ also contribute to the escalation of
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perpetrators may use the following means for this purpose: pre-
vent the elderly from having any access to information, tele-
phone, or computer so that the elderly cannot call for help if
necessary. Intervention centers that deal in depth with domestic
violence against the elderly are a potential solution for the
threatened elderly. The presented contribution focused on map-
ping the procedures, situations, and problems often encoun-
tered by the intervention center workers who help the elderly
threatened by domestic violence; on the necessary skills of the
workers; on their recommendations.



Original Articles 59

Clinical Social Work and Health Intervention Vol. 11 No. 3 2020

tension in a shared household (20). These may
include, for example, fears of job loss, of the eco-
nomic, social, and general life situation, of „what
the future holds“, etc. In addition, they include
various socio-pathological influences; the pres-
ence of long-term substance or non-substance ad-
dictions; financial; health-related; psychological
problems of perpetrators of domestic violence;
problems related to housing; employment prob-
lems; problems caused by unsuccessful mar-
riages and many other life complications. 
The most common victims of domestic vio-

lence are single mothers or elderly fathers aged
50 and upwards who are threatened by their sons,
daughters, grandchildren, sons-in-law, or brides
due to the consequences of the aforementioned
addictions or unresolved property matters and re-
lated disputes. The aforementioned groups of do-
mestic violence perpetrators often take advantage
of parents’ love and willingness to help them in
their life situations and the perpetrators subse-
quently blackmail them. When the perpetrators
are the offspring of the victim, their grandchil-
dren, wife, or sons-in-law, they often use public
opinion as an argument in their blackmailing
should the elderly plan on reporting violence
since many elderly people still place great em-
phasis on public opinion. As Robert Schreiter –
the American missiology professor and renowned
international expert on non-violence and recon-
ciliation – often says that such maliciousness
caused by violence, trauma, and oppression must
be overcome (19).
Intervention centers that deal with domestic

violence against the elderly in depth are a poten-
tial solution for the threatened elderly. For exam-
ple, in the Czech Republic, it is possible to find
at least one center in each region specializing in
helping the elderly who are experiencing domes-
tic violence. Intervention centers generally pro-
vide victims of domestic violence with compre-
hensive counselling services consisting of legal,
socio-legal, and psychological assistance to the
elderly threatened by domestic violence in close
cooperation with the police and other institutions.
The intervention centers’ obligation under the
law is to provide assistance to the threatened eld-
erly within 48 hours of receiving a copy of the
police record. If the elderly agrees to cooperate
with the center, he/she will receive a psycholog-
ical intervention and key information. The inter-

vention center workers then investigate whether
the elderly has understood the police informa-
tion; has been given appropriate protection; feels
secure. Once this is clarified, the employees con-
tinue to provide the elderly with counselling serv-
ices and coordination of other services. The serv-
ices provided by intervention centers consist of
social therapy activities and assistance in exer-
cising rights and legitimate interests, in the mak-
ing of personal arrangements, and they are pro-
vided as the outpatient, field, and residential serv-
ices. Intervention centers can also be contacted
in an informal way by the elderly or someone in
their vicinity who noticed signs of threats, such
as neighbors, acquaintances, or friends who then
receive valuable advice and information for fur-
ther action to ensure the elderly is provided with
effective assistance. The intervention centers as-
sess the family situation to see if this is indeed
a case of domestic violence; provide an overview
of legal services and other available options in
the vicinity of the elderly’s place of residence and
inform him/her of all cooperation alternatives. In
addition to caring for the elderly, the intervention
centers also focus on coordinating information
between cooperating institutions within the
framework of interdisciplinary cooperation and
on educating the relevant professions, which in-
clude, for example, policemen, social workers,
carers, etc. Intervention centers, due to being the
easiest to access by the elderly, either operate in
other cities within a region during specific days
of the month specified by the region or visit in-
dividually those elderly people who for some rea-
son have more difficulties in accessing the center. 

Methods and Results
In the period between December 2019 – Feb-

ruary 2020, we used qualitative research strate-
gies to focus on mapping the procedures, situa-
tions, and problems often encountered by the in-
tervention center workers who help the elderly
threatened by domestic violence, on the neces-
sary skills of the workers, and their recommen-
dations. For this purpose, consultations with sev-
eral center workers within the regions of the
Czech Republic were carried out. In order to par-
ticipate in the survey, the respondents had to meet
the following conditions: be over 18 years of age
and have long-term experience working with the
elderly in intervention centers. Fifty respondents
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selected by a random sampling method partici-
pated in the survey. Upon conducting the survey,
we evaluated which aspects are common in these
centers. The obtained results can be applied when
creating similar analyses that will serve as the
basis for research, which it is possible to build on
even during the period of COVID-19 or similar
epidemics. The results may be viewed as a rele-
vant insight to a certain level, even despite the
fact that to some extent, the shorter survey period
and its implementation on a smaller sample of re-
spondents may be considered the survey’s limit-
ing factor.
Based on consultations and the conducted

survey, we have demonstrably found that in in-
tervention centers focused on helping the elderly
threatened by domestic violence, intergenera-
tional violence and a negative stance towards the
application of legal remedies prevail. The reason
is the justification of the actions of the violence
perpetrator; the effort to minimize the perpetra-
tor’s violence; fear and shame in disclosing do-
mestic violence; rapid onset of resignation; many
elderly people fear that they will not be able to
cope with their situation and want an institution
or authority to solve it for them. They assume
that if an authority speaks to the perpetrator of
the violence, he/she will be ashamed, change
their behavior, and their living together will be-
come bearable. In such cases, it is necessary to
patiently explain to the elderly that such a con-
versation is not effective because the perpetrators
in most cases do not admit to themselves that
they are behaving badly. Therefore, they have no
reason to change their behavior and most likely,
such conversation will later turn against the
threatened elderly. The elderly also tend to asso-
ciate violent behavior only with forms of vio-
lence, for example in the case of economic vio-
lence, the elderly justifies the violence by saying
that if he/she accommodates the perpetrator, the
violence will cease or, conversely, that the vio-
lence started precisely because he/she did accom-
modate the perpetrator; the same happens in psy-
chiatric cases, diagnoses or narcotics.
Another frequently occurring type of violence

that intervention center workers come into con-
tact with is partner violence at an older age. In
this case, defending oneself is hindered by the
fear of the consequences of a divorce, because
a person’s divorce, especially at an older age, rep-

resents a life burden which puts him/her in a kind
of vacuum and also raises existential concerns
(14). An associated complication in this regard is
the fact that the elderly threatened by domestic
violence by their spouse consider marriage to be
„better in terms of ensuring the conditions for in-
teresting activities [and] it is relatively better in
a cohabitational relationship regarding sufficient
time for inter-familial relationships“(2). During
consultations and surveys, the intervention center
workers also told us that, in the case of a marital
or partner relationship at an elderly age, there is
a more frequent incidence of males being the vic-
tims compared to other types of elderly abuse.
As in the case of intergenerational and partner

domestic violence, a split relationship with the
perpetrator of violence prevents the elderly from
effectively resolving the situation. The elderly are
often affected by self-blame for failing as a par-
ent, for example. In this case, intervention center
workers must also work with the threatened eld-
erly on the „inner issue of forgiveness“ (20).
„This goes both ways: The first is the direction
from oneself to other people; that is, active for-
giveness where a family member with accusatory
and self-accusatory tendencies tries to forgive
himself/herself; other people; and perhaps even
God for „what has befallen“ him/her. Passive for-
giveness, as „the other side of the coin“, means
the suffering parent accepts others’ forgiveness
which consists of being unconditionally accepted
by those around him/her. The parent is not
blamed for a situation for which he/she is objec-
tively not responsible; and he/she is also not un-
necessarily reminded of actions for which he/she
is actually responsible“ (20). Such forgiveness
does not mean that the past is forgotten or over-
looked. We will continue to remember this, but
in different ways that do not involve anger and
resentment (8). At the same time, it is necessary
to work on detaching the elderly from the perpe-
trators of violence because for many of them the
idea of losing a loved one – despite all the vio-
lence they have committed, they are still loved –
is unimaginable. The fear of loneliness is
stronger than fear for one’s own health or life. In
accompanying the elderly, intervention center
workers must „honor the resources for rebuilding
and integration that are part of [their] worlds“
(18). In this context, gestures are important to
help the elderly restore a sense of routine and „se-
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cure boundaries to keep out harm [...] in physical
as well as symbolic ways“(17). To prevent health
problems, restoration of bodily integrity during
such accompaniment is as important as „dealing
with the psychological issues to be addressed“
(17). The intervention center workers provide the
threatened elderly with a form of assistance and
support that helps them cope with the situation
while relying on the gradual mobilization of the
elderly person’s own internal resources (16). This
includes a particular dimension, i.e. offering an-
other person the gift of one’s own presence and
time. What that means is that „one does not offer
solutions or advice applicable to the other per-
son’s situation; instead, one simply stays with the
other person in silence and under all circum-
stances“ (10). This gift of presence can also be
applied by intervention center workers, for in-
stance, „in situations where it is difficult for the
[threatened elderly] to express words of consola-
tion“. In cases like these, words „lose their mean-
ing and the mere presence of another human
being can be helpful“ (10). 
In order to be able to ensure all these aspects

for the threatened elderly, the experience of the
intervention center workers reveals that all con-
tact with the violence perpetrator must be
avoided. Continuous contact may destroy all pre-
vious progress and lead to an assault. If it is not
possible to avoid mutual communication, it
should take place in a safe environment and the
presence of another person or entrust the com-
munication to a trusted person or a lawyer, for
example. In this context, it is also necessary to
help the elderly create a broad network of friends,
family, neighbors or professionals consisting of
psychologists, social workers and intervention
center workers who will continue to work with
the threatened elderly on the process of forgiving
and disengaging from the perpetrator of violence. 
During the consultations, we also asked

workers working in intervention centers aimed at
helping the elderly threatened by domestic vio-
lence about specific skills that they must apply in
practice. 
First of all, they must be internally capable of

being helpful, being available and being close to
the threatened elderly who expect help from them
and need not only their human but also profes-
sional approach (16). The elderly also need their
company with the opportunity of establishing

a healthy assisting relationship (16). Therefore,
it is necessary for them to master the skills of ef-
fective communication; to have well-established
critical thinking; appreciation of their activities
(11); to be able to provide strong and well-orga-
nized assistance to those elderly „who obviously
cannot deal with their situation“ or do not want
to deal with their situation (5). 
An important part of their work is also the

creation of a supervisory system. It makes them
„feel that they are emotionally „not alone“ in
dealing with challenging situations they are con-
fronted with on several occasions per day“ (9).
As a result of being „relieved of emotional stress
and emotionally rested“ they can continue to per-
form work duties (9). For them, it is an effective
preventive measure against the burnout syn-
drome (9); in a fundamental way it also helps
them work on their own development on a per-
sonal and professional level; this can ultimately
help them achieve a higher quality of profession-
alism and effectiveness in the assisting process
(7).
Intervention center workers also talked about

the procedures they use in practice in the event
of an informal contact by a threatened elderly. 
The first step is an initial assessment consul-

tation which examines their family situation.
Subsequently, the elderly is offered relevant serv-
ices and advice. When communicating with the
elderly it is necessary to adjust the speaking pace,
intonation, volume, complexity and the amount
of information provided in order to avoid infor-
mation overload. If for some reason the police do
not take any action in the elderly’s situation, with
the consent of the elderly, his/her case may be
transferred to the relevant social department
which may become more involved in the eld-
erly’s situation by paying him/her visits, for ex-
ample. 
In the second step, the emphasis is placed on

creating a more detailed security plan because the
elderly sometimes unknowingly provoke the per-
petrator to carry out even worse attacks. If the
threatened elderly nevertheless decide to deal
with their situation drastically, the intervention
centers help them overcome their fear of contact-
ing the competent authorities. When contacting
the police, the elderly often face obstacles in the
form of negative experiences with the totalitarian
regime, fear, and communication barriers due to
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their older age such as the impaired ability to de-
scribe a specific event. The intervention center
workers, therefore, try to inform the elderly of
what is important when testifying to the police
and what is not. In the event of court proceedings,
the elderly have the opportunity to be represented
by a law firm with which the relevant interven-
tion center cooperates contractually, therefore,
the price for its services for the elderly is also
symbolic.
Based on the statements of the intervention

center workers, it is also clear that they are aware
of their crucial role in awareness-raising activi-
ties, so they organize various courses for profes-
sions that may encounter domestic violence.
They mentioned, for example, courses for med-
ical university students; special courses for carers
of the elderly aimed at recognizing and dealing
with domestic violence. Their courses also in-
clude a special program for people who have
trouble coping with aggression in relationships
or are unable to cope with it at all. In their expe-
rience, this program could motivate the threat-
ened elderly to mobilize themselves to deal with
their situation. At the same time, however, the
workers point out that the internal motivation of
the perpetrators of violence, as well as the exclu-
sion of the presence of any substance or non-sub-
stance addictions, are essential for the program
to be successful. These specially-designed pro-
grams are also important because the trauma
caused by domestic violence can be transferred
from generation to generation either consciously
(intentionally) or unconsciously (automatically)
(8). „An example of such transfer can be seen in
situations of domestic violence where the father’s
violent behavior is reflected in the violent behav-
ior of his children in their own household once
they become adults“ (8). 

Discussion
Even though the consultations with the work-

ers were carried out prior to the spread of the
coronavirus in the Czech Republic, they also
pondered potential solutions in the event of a nec-
essary isolation of the elderly. It is clear that the
rate of domestic violence reporting will decline
but it will continue to occur. The reason may also
be the doubts of the elderly of whether someone
will deal with or take seriously domestic violence
during such a period. Therefore, it is necessary

to look for solutions that would be helpful for the
elderly and other people threatened by violence
during the period of isolation, when the level of
violence will naturally increase in the existing vi-
olent household environment. One potential so-
lution is for the threatened elderly to build the
aforementioned broad support network and agree
with its members in advance on potential signals
indicating that they feel threatened. The support
network members would subsequently contact
the relevant authorities. Another potential solu-
tion is, in cooperation with the individual self-
governing regions, to research and study the chal-
lenges and possibilities or threats that could still
affect the threatened elderly under certain condi-
tions (13) and to work to create such alternatives
that would also be helpful to the elderly who are
in some way denied access to a telephone and in-
formation by the perpetrator of the violence.
Another important aspect presented by the in-

tervention center workers is raising awareness
and carrying out activities to promote a new in-
tergenerational perception of the elderly which
needs to be worked on at the societal level. The
elderly help us see human affairs with greater
wisdom because they acquired knowledge and
matured as a result of life’s hardships. They pre-
serve our collective memory and thus serve as
privileged interpreters of this set of „ideals and
common values which support and guide life in
society. To exclude the elderly is in a sense to
deny the past in which the present is firmly
rooted in the name of a modernity without mem-
ory.“ As a result of their mature experience, the
elderly may provide the young with valuable ad-
vice and guidance (15). It is also essential to
strengthen all aspects of care for the elderly, in-
cluding the issue of improving the quality of
health care at the international level and the pos-
sibilities of its accessibility regardless of the ge-
ographical location or culture of the individual
nations (12).

Conclusion
It is the elderly who are among the most vul-

nerable group that needs to be given increased at-
tention even in the context of long-term care and
various aspects directly or indirectly related to
domestic violence against them. After detailed re-
search and analyses, it will be possible to prepare,
at least partially, for what the future may bring
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when working with the elderly as well as when
caring for them. Science will most likely never
be able to precisely predict future development
(13). However, as we can see already in the midst
of the current COVID-19 situation, the desire for
reconciliation has increased significantly, hand-
in-hand with the feelings of brokenness. Even in
the fight against violence against the elderly, „it
represents the search for justice, the healing of
memories, and the rebuilding of new relation-
ships“ (8). In the environment of intercultural
communication, a new opportunity has arisen to
eradicate racial, cultural, and other prejudices and
thus prepare the ground for the reunification of
humanity (3). Therefore, human effort must be
directed towards the future while at the same
time being focused on the problems in the pres-
ent. Above all, however, such effort should serve
as an act of hope (1) realized in patience, peace,
balance in dialogue, and the promotion of human
dignity (6). In this sense, when working with the
elderly and even in the intervention centers, it is
necessary to emphasize the deep and noble mo-
tivation of workers to provide assistance (...) be-
cause there exists no greater opportunity or re-
sponsibility, but also obligation, than that which
is given to a person who helps people who de-
pend on others’ assistance (4).
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